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QUESTIONS
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Confirmation of High 
Needs Corridors
• Does this align with 

community needs?
• Feedback on identified 

corridors

Draft Policies

• Feedback on draft policies



What Is A Complete Streets Plan?

Collaborative 
Process

Comprehensive 
Playbook

Implementable 
Plan for Safe, 
Reliable, and 

Accessible Travel 
Options
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What Will the Complete Streets 
Plan Include?

Auto, Goods Movement, 
Transit, Biking, and Walking

Green Infrastructure

Sewer
Utilities
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PROCESS AND TIMELINE

6 - Introduction
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OUTREACH SUMMARY
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Summary of Phase 1 Engagement

June 6, 2023 & July 18, 2023

Two Focus Groups: SMFCSD 
& MidPen (45 participants)

College of San Mateo 
Farmers Market

(~ 80 participants)
July 8, 2023

San Mateo Walk/Transit Tour
(6 participants)

June 15, 2023

San Mateo 4th of July
(~ 100 participants)

July 4, 2023

San Mateo Bike Tour 
(15 participants)

June 24, 2023

Stakeholder Interviews
(9 Meetings)

April 2023
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Online Engagement
Social Pinpoint Closed for Comments on September 6, 2023.

537
Unique Visitors

107
People 

Commented

323
Comments

We have 
gotten 

significant 
input online.
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All Engagement 
Comments

• Comments are most 
dense near the 
Hillsdale Caltrain 
Station and relate to 
station access

• Downtown and North 
Central neighborhoods 
have the second 
highest concentration 
of comments
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Safety

Connectivity

Congestion

Accessibility

Engagement 
Summary

Picture to the top right was gathered from June 2023 SMFCSD Focus Group and 
picture to the bottom right was gathered from the June 2023 Bike Tour
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DRAFT COMPLETE 
STREETS POLICIES
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Complete Streets Plan Policy Development

Clear, Vision-
Driven Direction

State and 
Regional 
Alignment

Guidance for 
Implementation
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Draft Complete Streets Plan Policies
Setting the Foundation

Prioritize Safety for 
All Modes

Rebalance 
Priorities

Fund and 
Implement 

Projects

Plan 
Policy 

Principles
Engage

Our 
Communities

The Complete Streets Plan 
Policy Principles will follow 
established federal, state, 
regional, and local policies are 
utilized as the basis for design 
decisions. 

These policies include the 
forthcoming City of San Mateo 
2040 General Plan, City of San 
Mateo 2020 Climate Action 
Plan, MTC’s Vision Zero 
Resolution, and MTC’s 
Complete Streets Policy (MTC 
Resolution No. 4493). 

Key Preestablished Policies 
(Federal, State, Regional, Local)
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• Update the Neighborhood Traffic Calming Policy
• Set local speed limits based on CA MUTCD Revision 7 

• Proactively and reactively implement Design Manual crosswalk policy systematically
• Implement data-driven bike facility selection per the NACTO AAA Bicycle Facility Selection 

Guide

Prioritize Safety for All Modes

SLOW

Policy Principles

POLICY IMPLEMENTATION ACTIONS

Get to zero fatal and severe 
injury collisions by 2030

Adopt a 
Safe System Approach
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• Utilize and implement the comprehensive toolbox of data-driven strategies included in the 
Design Manual

• Implement the ADA Transition Plan

• Design for fire and emergency vehicle access

• Launch a Complete Streets public education campaign

• Develop a simple one-page fact sheet for each project to clearly and transparently define and 
assess performance measures 

Safety

Parking Transit
Bicycle and 
Pedestrian 

Comfort
Auto Congestion

Rebalance Complete Streets Priorities
Policy Principles

POLICY IMPLEMENTATION ACTIONS

Consistent with Design Manual 
street types, assess use of street 
space by modal priority.

Complete Streets priorities are 
not necessarily mutually 
exclusive.
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San Mateo Complete Streets Plan

Require collaborative and coordinated Capital 
Spending Plan requests by department

• Establish clear guidance that describes when Council and Commission input is necessary
• Use equity and safety as prioritization factors in all plans and projects

• Require private development to complete a Developer Checklist that documents and requires 
Complete Streets infrastructure improvements to mitigate project impacts

• Reorient paving program to include a Repaving Checklist that prioritizes active transportation, 
safety, and Equity Priority Communities

Policy Principles

Fund and Implement Complete Streets 

POLICY IMPLEMENTATION ACTIONS
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Ensure an inclusive, consistent, and accessible 
outreach and engagement standard that 

promotes transparency and accountability

• Design accessible engagement
• Implement project-level engagement strategies that clearly communicate how and why public 

input will be used

• Post all projects on the website in a clear and consistent format, in coordination with City 
Communications

Policy Principles

Engaging Our Communities

POLICY IMPLEMENTATION ACTIONS
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RECOMMENDATIONS
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Citywide 
Needs 
Assessment
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High Need 
Corridors

Streets in North Central 
and Downtown removed 
for further analysis in 
respective area plans
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San Mateo Complete Streets Plan

Complete Streets Needs

Corridor-Wide
Recommendations

Segment 
Recommendations

Delaware St 9th Ave to Pacific Blvd

Segment A
North of 16th Ave

• In the near term, extend bike lanes and pedestrian 
safety enhancements at gaps. 

• In the long term, conduct study with inclusive 
engagement to remove parking on one side for 
implementation of a separated bikeway. Update from 
BMP to provide school access for all ages and abilities.

• Consider raised intersections for traffic calming, 
especially near schools.

This corridor is critical for north-
south connectivity, especially as it 
provides a bikeway parallel to El 
Camino Real.

Install median refuge and RRFBs 
as systemic treatment to all 
uncontrolled crosswalks.

Install bus bulbs and route bike 
lanes behind them.

Segment B
South of 16th Ave

• Convert two-way left turn lane and/or install road 
diet to address safety and provide greening, 
separated bikeways, and pedestrian 
enhancements.

• Improve multimodal intersection safety at 
complex intersections (16th Ave, Concar Dr, 19th 
Ave/SR 92), with attention to intersection 
congestion needs.

Complete Streets Needs

Modal Priorities                     Previously Proposed Projects
2012 Pedestrian Master Plan
2022 TOD Pedestrian Access Plan

Install buffered BL from 5th Ave to 
Concar Dr, separated BL from Concar 
Dr to 28th Ave

Intersection improvement at 19th Ave

Various streetscape and 
crosswalk improvements

2020 Bicycle Master Plan

A

B
Roadway Characteristics
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NEXT STEPS

23 - Introduction
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COMMISSION FEEDBACK

• Include near-miss data as 
feasible

• Confirm connectivity to parks, 
schools, grocery stores

High Needs Corridors

• Confirmation of safety and 
funding as policies

• Consider options for higher-
level policies

• Include health, equity, and 
resilience as policies

Draft Plan Policies
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QUESTIONS
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Confirmation of High 
Needs Corridors
• Does this align with 

community needs?
• Feedback on identified 

corridors

Draft Policies

• Feedback on draft policies



Questions?
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